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Usage Information

Members

1. Employees of The Hines Group, private members, and their spouse, and dependent children are allowed to use the facility as long as they understand and honor The Hines Center policies and rules. 

2. To become a member you must either have proof of your employment with The Hines Group or apply for private membership.   The employee or primary member is responsible for filling out the membership form listing any additional memberships. 

3. Members are asked to respect the rights of other participants.  Good sportsmanship and manners are expected at all times and to everyone.
Rules & Policies 
1. Check-In:  All members must sign in at the front counter, along with guests and class participants.  Staff will check current membership in the computer.  
2. 24/7 Cards are a $ 20.00 extra charge
3. 24/7 Card Replacement: A $ 20.00 replacement fee will be charged for lost 24/7 access cards
4. Guests:  A primary annual member is allowed two Guest Passes per year free of charge.  Members are responsible for the conduct of their guest(s). Additional Guest Passes can be purchased by members for $15 each.  The pass is good for a maximum of three visits and expires six months from date of purchase. Once a Guest Pass is assigned, it is non-transferable.  During regular business hours the pass must be presented at the front counter with a picture ID.  For guests to use the facility after hours, they must be pre-registered by a 24/7 annual member at the front counter during regular business hours, listing the day and approximate time of their visit and accompanied by the 24/7 annual member during their after hours visit.  The Hines Center reserves the right to not issue or revoke any Guest Pass for any reason.  Unused visits on a Guest Pass are non-refundable.
5. Exercise Classes:  Members can attend free the Water Aerobics  and  Land aerobics as part of our basic membership
Non-members:  $8 per class or 8 classes for $40 on a Class Pass good for six months from purchase.
Once a Class Pass is assigned, it is non-transferable.  There is no guarantee of a certain type of class or a class in a certain time period.  The Hines Center reserves the right to revoke any Class Pass for any reason.  Unused visits on a Class Pass are non-refundable.

6. Use of any type of tobacco is not permitted anywhere in The Hines Center.  Smoker’s receptacles are provided outside the building and expected to be used when extinguishing smoking material.
7. Food is to be kept in the lounge/game area, front foyer and banquet area.  Beverages are allowed in the preceding areas plus the locker rooms and racquetball observation areas.  Only water is allowed in the pool area and exercise rooms.  Beverages must be in plastic containers.  

8. Lockers are available for usage on a daily basis.  Keys are available in the locker rooms.  Members are encouraged to keep their lockers locked.  The Hines Center will not be responsible for lost or stolen articles.
9. The towels provided at the Front Counter are for member’s convenience and should be returned to the counter when finished.  They are not to leave the facility.

10. A telephone is provided at the Front Counter for local calls only.  The Hines Center business phones are not available for member or guest use unless it is an emergency.  Incoming calls to members will be handled by staff taking a message and posting a notice on the board at the front counter.  Staff will attempt to find and contact members in case of emergency.
11. Racquetball Court reservations may be made up to one week in advance.  Reservations shall be made at the Front Counter. 

12. Proper Attire: All members will be expected to wear appropriate attire when using The Hines Center.  Shoes and shirt are required at all times in all areas outside the locker rooms and pool areas.  Soiled shoes are not permitted and brushing of dirt off shoes is required before entering the exercise areas.  Only non-marking shoes that fully enclose the entire foot are allowed in the racquetball courts.  Appropriate swimwear should be in line with a “family friendly” environment.   Members who wear any attire that is thought inappropriate by management will be asked to change.
13. Inquire about lost articles at the Front Counter.  The Hines Center is not responsible for lost, found, or stolen items.  Items are donated after being held for 3-4 weeks.

14. Use of the Wet Areas

A. Notify the front counter for use of the steam rooms.  Allow 30 minutes for the steam room to be ready.

B. Members are required to shower before entering the pool, whirlpool or steam room.  Members who have used the steam room should shower off again before entering the pool.

C. The Hines Center does NOT have lifeguards.  State Regulations require that “No person may enter the pool area alone or swim alone”  Another responsible person, described as 17 years of age or older, must be with the swimmer.
D. Dependent children age 16 and under may utilize the pool with their own responsible person 17 years of age or older.  The Hines Center reserves the right to revoke this privilege for any individual if misconduct occurs as determined by the management.
E. Children 15 and under are NOT permitted in the whirlpool at any time.  The whirlpool is for relaxation only, no swimming, jumping or horseplay of any kind is allowed.
F. Individuals at high risk (pregnant women, individuals who take prescription medicine or use alcohol, and individuals with elevated blood pressure, diabetes, or heart disease) should not use the steam room or whirlpool unless authorized by a physician.
G. Swimsuits are required when utilizing the whirlpool.

Children’s Policy

1. Member’s children from age one month to 9 years must be in the childcare area unless they are accompanied by an adult in an activity or in the swimming pool with an adult.  Children 9 years and younger are restricted from the Nautilus and Free Weight rooms.
Parents must be on the premises to leave their children in the childcare area. 

Childcare will be available at various times during the week.  A current schedule of days and times may be obtained at the Front Counter.                                  



Fees:  
$2.00 per hour for each child. $1.00 per hour for each The Hines Group employee’s child.
a) Children over two years of age may be left for one hour without appointment.

b) Children two and under must have appointment and only if two staff members are present.                                                 

c) Per state law, children may be in childcare for a maximum of 2 hours per visit.

d) No snacks are provided.

e) No diaper changes.  Staff will page parent.

2. Dependent children ages 10-15 may use the facility if a parent or guardian is in the facility.  Children are restricted from the Free Weight Room and must be supervised by an adult in the Nautilus Room.  Children MUST receive training by an instructor before using the Nautilus Room equipment and use will depend on physical size.
3. Dependent children age 16-17 may use the facility without a parent or guardian in the facility. They must receive training by an instructor prior to using the Nautilus equipment.
4. Dependent children ages 18 and over may use the facility at any time without a parent in the facility. 

5. Misconduct, as deemed by management, could result in restrictions being placed on a child in the use of the facility.

Strength Training/Cardiovascular

1. All members are encouraged to complete at least one training session with staff prior to usage of the Nautilus and cardiovascular equipment.  We offer Fitlinxx Fitness Network on the Nautilus and Cardiovascular equipment which provides for ongoing guidance as well as a means of a member tracking their progress.
2. Broadcast Vision: All cardiovascular equipment (treadmills, bicycles, and cross-trainers) are fitted with a wireless receiver that allows members to plug in a headset and choose to listen to one of the four television sets.  This allows a choice of entertainment for members utilizing the cardio equipment without being disruptive to others.  Headsets are available to purchase at the Front Counter for a fee of $7.00 plus tax.  Members may also bring their own headsets.

3. It is prohibited for a member or guest to conduct or solicit personal training for hire on The Hines Center premises.  Violators will be subject to membership revocation.  Personal training is offered by The Hines Center preferred providers.

4. Replace all dumbbells and plates on the appropriate racks when finished in the Free Weight Room.
5. Weights on Nautilus equipment should not be dropped but gently lowered down.
6. Please wipe perspiration off all exercise equipment after use.
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